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Note: This document is for guidance purposes only and is based on the most recent and best information 
available to the NFGWS. It does not purport to be a definitive legal interpretation of the position. The 
information is correct, in so far as is possible, at the time of publication, May 2015, and is subject to change 
and review at any stage. Further information may be obtained from NFGWS, the Local Authority or Irish Water. 

Individual houses on group water schemes are not customers of Irish Water. GWS members should however 
register their details with IW in order to be removed from IW’s billing data and to ensure the GWSs household 
is eligible for the Water Conservation Grant of €100 per annum for four years. See www.nfgws.ie for guidance 
to GWS members on the completion of IW’s registration process. 

Irish Water (IW) are treating Group Water Schemes (GWSs) that now get their supply of water from IW, since 
1st January 2014, as non-domestic customers. The Commission for Energy Regulation (water division) has 
agreed with this position. It is the GWS as an entity that is the customer of IW – the individual GWS members 
remain as customers/members of the GWS. 

IW and the Commission of Energy Regulation (CER) have to date only made definitive decisions in relation to 
domestic water and wastewater charges and allowances. The longer term or “enduring” pricing structure and 
rates for IW’s non-domestic customers (including GWSs supplied by IW) has yet to be decided upon.  

IW’s proposals in relation to non-domestic tariffs and rates will be subject to full public consultation by the 
CER, and the NFGWS will be involved and making submissions to this process. The NFGWS has already made a 
detailed submission to the CER regarding the position of publicly (IW) sourced GWSs – see copy on 
www.nfgws.ie.  

In the interim GWSs supplied by IW will continue to be charged for their water supply by the Local Authority 
(on behalf of IW) in the exact same way and with the exact same domestic allowances as they have up to 31st 
December 2013. In some instances the Local Authority has been directly billing non-domestic customers of 
individual publicly supplied GWSs. This practice is also expected to continue in the interim period. This interim 
period is expected to continue until the end of 2015 and probably through 2016. 

The Water Services Legislation continues to allow for take-over of Group Water Schemes. The responsibility 
for take-over has now passed to IW. The general conditions for take-over (subject to the agreement of at least 
two-thirds of the GWS members or in other exceptional circumstances e.g. risk to public health) remain in 
place. IW is currently working on its longer term GWS take-over policy and again this will be subject to 
consultation with the relevant stakeholders and organisations, including the NFGWS. 

Further information and advice for GWS organisers may be obtained from the NFGWS (contact details at 
www.nfgws.ie), the Local Authority or Irish Water. 
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